Maximise use of KnowUK in the library
Below are a few ideas of how you might want to consider when promoting all the great stuff happening in your library.
☺Have a prominent link to KnowUK on your library website homepage with some explanation of what it is. Experience has shown that links that are more than a couple of clicks back suffer in terms of usage.  
☺Display posters or other promotional items in prominent places in the library/IT suite. You can download customisable promotional materials from our User Resources area. 
☺Have multiple points of entry to KnowUK from your library website. KnowUK has Marc records and a linking facility for Life Events, Local Information pages, Category Searches and the Browse pages. Use these so users can enter KnowUK directly from the library catalogue or from your library website. 
☺Add your logo to KnowUK so that your users are aware that they are entering a site that is purchased and endorsed by the library. 
☺Make the most of KnowUK by setting up and promoting remote access, so that your users can use the site wherever they are. We've got two easy to set up remote access options for public libraries and we're Athens authenticated for Further and Higher Education. 
☺Run the KnowIT quizzes as a fun way of familiarising staff with KnowUK or to promote use with homework clubs.  
☺Ensure that all library staff have received training and are confident in using KnowUK and also in showing library users how to use the site. Make sure that new staff receive KnowUK training from more experienced members of staff. Download our training materials to help you with this. 
☺In public libraries, promote relevant titles to library groups – for example if you have book groups let them know they can find the Bloomsbury Good Reading Guide in KnowUK or a crossword club can take advantage of Chambers Crossword Dictionary.
☺For FE librarians, use the KnowUK subject-based User Guides to promote KnowUK to students and teachers. These can be used either by librarians/tutors during learning sessions in the library/IT suite or by individual students. They show how KnowUK is relevant to the curriculum and can be used to both improve information seeking and research skills. They are available for downloading from our user resources area. 
☺Take a look at our case studies for lots more ideas. Contact our Webmaster should you require any additional help. 
☺Get your local paper involved in activities going on at the library – look into local news adverts for example, or ask a reporter along to see all the services you offer the community. Take a look in the User Resources for things like customisable adverts. 
